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ABOUT CSS CORP

CSS Corp is a global information and
communications technology company with an
impeccable record for designing, developing,
deploying and managing end-to-end IT and
network services. From application
development, testing and optimization through
to enterprise-level cloud enablement and round
the clock technical support services, CSS Corp
provides a truly impressive range of quality
services that focus on delivering strategic value
and operational efficiency.

Choose CSS Corp as your ICT partner when
you need to

REDUCE

ADMINISTRATION & LICENSING COSTS

MINIMIZE

INFRASTRUCTURE COSTS

ENABLE

FASTER DEPLOYMENT CYCLES

GAIN

ACCESS ON-DEMAND

DRIVE

GROWTH BY TECHNOLOGY UTILIZATION

IMPROVE

OPERATIONAL PERFORMANCE

DELIVER

SERVICES MORE EFFICIENTLY




THE RIGHT SOLUTION FOR YOU

CLOUD ENABLEMENT | | Goud Readiness .
¢ Cloud Transformation Services
SERVICES | « cloud Support & Management

DEPLOYMENT ACCELERATION
SERVICES

e Infrastructure Deployment
e Migration Services

e Enterprise Product Support &
Customer Care

TECHNICAL SUPPORT &

CUSTOMER CARE SERVICES | ® Consumer Technical Support &
Customer Care
e Qutsourced Product Development
APPLICATION | . Application Development & Maintenance
SERVICES | © Performance Engineering & Optimization

e Testing Services

¢ InfraAnalyse
¢ InfraAdopt
e InfraWatch
e InfraOps

INFRASTRUCTURE ADOPTION &
OPERATIONS SERVICES

e Network Engineering & Consulting
e Network Deployment & Migrations
e Network Analytics & Optimization
e Network Operations

CARRIER AND CONVERGENCE
SERVICES




THE CSS CORP DNA

OUR VISION

To be a leading global information & communications technology
services group delivering exceptional performance, optimized
processes, efficiency, innovation and value to our customers.

THE INDUSTRY SPEAKS

e Ranked #1 ITO technology support company by the
‘Black Book of Outsourcing’

e Winner of The ‘Top 100 CISO Award 2011’

¢ Rated as one of the Indian Cloud Companies to watch in
2011/12 by techno-pulse.com

¢ ‘Lotus CTO Innovation’ Award

¢ IBM'’s ‘The Great Mind Challenge for Business’ for
Sametime Innovation

OUR VALUES

* Open & transparent with high standards of professional &
personal integrity

e Focused on delivering enhanced value for our customers &
shareholders

¢ Innovative & passionate about what we do

¢ Having respect & creating opportunities for our multicultural
workforce

¢ Being socially responsible, responsive & active in our
communities

THE HUMAN CONNECTION

“ We absolutely made the right choice
and | couldn't be more pleased with the
strength of our partnership. CSS Corp's
technology support expertise and rock solid

commitment to customer service has enabled
us to quickly deliver a first class,
comprehensive service solution for our

customers. ,,

Chief Executive Officer
Leading Networking & Hardware
Manufacturer
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“ CSS Corp has been a great partner from
the first day of our engagement. They
consistently work to optimize our operation
and offer innovative solutions and to ensure
high quality and efficient performance.,,

“My experience with CSS Corp has been
incredibly positive. An atmosphere that is
both comfortable and structured.
Everyone is able to come to work each
day with confidence.”

“By providing a warm and nurturing
environment, the camaraderie among
everybody brings out their best. Our priority
and passion is to deliver outstanding
customer service while promoting equal
career opportunities for our associates.”
Support Engineer, South Jordan, UT

Workforce Specialist, Manila

General Manager, Customer Support
Digital Entertainment Provider



GLOBAL FOOTPRINT

SALES, DELIVERY & CLIENT SUPPORT CENTERS

SAN JOSE
CORPORATE HEADQUARTERS

THE BIG PICTURE

Operations in eight countries worldwide

. GLOBAL DELIVERY CENTERS
. SALES & CLIENT SUPPORT CENTERS

Seamless global delivery model with unified processes, global security standards and built-in redundancy
13+ years of experience in delivering excellence across services

5500+ quality resources and growing

150+ Referenceable customer engagements worldwide
Backed by Goldman Sachs, Sierra Ventures and SAIF Partners

CONTACT US

India North America
38, North Boag Road 3031 Tisch Way
T. Nagar, Chennai - 600 017 | San Jose, CA 95128

United Kingdom
Devonshire House 582 Honeypot Lane, Stanmore
Middlesex HA7 1JS, United Kingdom

© CSS Corp — Copyright Notice:

Singapore
07-06, Manulife centre
51, Bras Basah Road, Singapore 189554

For more information, visit www.csscorp.com
Contact Number: +1 650-385-3856
Email: corporate.marketing@csscorp.com

The information contained herein is subject to change without notice. All other trademarks mentioned herein are the property of

their respective owners.



