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BPO on the Cloud

loud Computing is noth-

ing but providing Infor-

mation Technology (IT)

related components such

as computing, storage,
network bandwidth, security, plat-
forms and software as a service. It is
considered to be a cost effective
method, because you need not pay up-
front a hefty amount and you will pay
for what you use.

Simple Analogy to Cloud Comput-
ing

I am sure we are all not new to the
idea of pay per use, i.c., utility model,
we have been using electricity, tele-
phone, mobile phones in the utility
mode and the government & telecom
providers have invested a lot in build-
ing the infrastructure to provide best
services to you. In the similar way,
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Cloud Providers like Amazon, Mi-
crosoft Azure, Gogrid and Google
have invested a lot and created the in-
frastructure to be used by end users
like us.

Cloud Computing Solves:

Cloud Computing is going to change
the way we compute soon. It is im-
portant for the developers to under-
stand that many problems that we
currently face like application not
scaling, database reached maximum
number of concurrent connections,
and single server deployment are
being addressed by Cloud Computing.
From a business perspective you will
not be required to invest on your IT
infrastructure immediately with a
huge CAPEX rather you can invest as
your business goes on an OPEX
model.

Now, how does a BPO benefit using
Cloud Computing?

Given today’s BPO scenario, if you
want to support global customers by
24 X 7,365 days, you need to have a
reliable infrastructure. Almost all the
BPO companies have heavily invested
on their data center infrastructure
comprising of voice technology, net-
work bandwidth, Servers, CRM to
support, Software’s that are required
to run the business process and more.
The cost of upgrades, maintenance,
new project accusations are high due
to the initial investment.

But, in the Cloud Computing
world, all the above defined infra-
structure components are available as
a Service for a BPO to kickstart. It al-
lows them to be competitive in their
market offerings. In fact, with this a
BPO can be virtually run with a very

minimal or no office space.

Some of the relevant Cloud Com-
puting technologies for the BPO are:

OpenVBX powered by Twillio
(http://www.twilio.com/openvbx)
OpenVBX is a web-based open
source phone system for business. Get
virtual phone numbers, and build
business apps with the easy drag ‘n
drop editor. OpenVBX comes with
applets for auto-attendants, call for-
warding, voicemails (with transcrip-
tion), receiving text messages and
more. Integrate OpenVBX with your
existing systems. Build your own cus-
tom phone applets with just a little bit
of PHP. Rebrand and resell OpenVBX
to your customers. Give every user
their own phone number and personal
conference line. Dial whole depart-
ments, share voicemail messages with
the team. OpenVBX is for companies

and collaboration.

Collaboration Platform (Google
APPS & App Engine)
(http://apps.google.com)

Google Apps comprises of
Email Services, Google Docs with
customized email addresses with
your own domain..etc. There are
business apps such as CRM, Ac-
counting, ERP related apps are built
by others deployed in Google App
Engine platform.Computing & Stor-
age (AWS, Microsoft Azure)
(http://aws.amazon.com)
(http://www.microsoft.com/en-
in/cloud/default.aspx?qstr=CR_SC
C=200017675)

If you already have any apps
that are purchased for your Call
center need, you will be able to se-
curely & remotely host them in the
JTaaS Cloud such as AWS. But,
Azure allows you to host both your
NET Apps in their PaaS platform or
other technology apps in their Win-
dows Azure platform

Human Resources as a Service
(AWS M-Turk)
https://www.mturk.com/mturk/wel-
come)

This is a very interesting service
by Amazon, if you want a human re-
source specialist to help you out for
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a specific job, you need not recruit
them, rather you can send your job
description and its related details to
Amazon Web services as request. If
they find a matching job profile,
they will notify the resource, upon
interest in both the sides, the de-
fined job can be executed. The best
part about the whole services is
completely automated and you can
program it using their web services
API for M-turk.

App Delivery Platform
(Spoon.NET) (http://spoon.net)
Spoon is a very interesting app de-
livery platform using app virtual-
ization technology. A BPO to run on
the Cloud requires certain apps to
be made available for their person
who provides the operations sup-
port. Spoon.NET allows you to
make the apps available from the
Cloud.

CRM Platform (SalesForce.com)
(http://salesforce.com)

Saleforce.com is a ‘SaaS’ platform
provides complete CRM required for
Support business on a utility mode. It
has a ‘PaaS’ extension called
force.com, which allows one to de-
velop customized applications using
Salesforce.com object model using
web services API. E

The consumer purchase rates for personal computers and
mobile phones (excluding smartphones) will decline by 39
percent and 56 percent this year compared with last year, re-
spectively, says a new Accenture survey. By contrast, buying
rates of 3DTVs (three-dimensional TVs) are expected to rise
500 percent; tablet computers 160 percent; ebook readers
133 percent; and smartphones 26 percent. The survey fo-
cused on usage and spending on 19 different consumer elec-
tronics technologies among more than 8,000 consumers in
eight countries in both emerging markets and developed
economies: Brazil, China, India, Russia, France, Germany,

Japan and the United States.
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