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A customer service revolution is taking place. Organizations today are forced to think beyond business-as-usual.
Customer service is going digital, where customers expect outstanding service and seamless support via digital
touchpoints, anytime and anywhere. According to Gartner, ‘the future is a digital thing’ where enterprises are in need
of developing harmonious relationships between people and machines. Their predictions reveal that by 2018, 6
billion connected things will be requesting support.
The game now is to provide flawless, integrated support, on the go, all the time. While your customers demand
immediate assistance to resolve their problems, your support engineers are in need of uninterrupted access, to
monitor systems or troubleshoot issues. In the quest to provide a remarkable digital customer experience,
enterprises face the heat of rising support costs. Enterprises, therefore, need to craft a solid mechanism to manage
these requests effectively, while keeping a tight rein on their IT spend.
As a new age company, CSS Corp is passionate about innovating breakthrough solutions and creating
unprecedented business value for our customers. We have built a robust mobile platform that provides simplified
and personalized support for the entire gamut of users’ devices. GADET – CSS Corp’s mobile platform (iOS/Android)
acts as an instant digital touchpoint for customers to monitor their device status, escalate issues, track RMAs, and
provide easy access to support through the mobile platform.

CSS Corp’s GADET is the one-stop solution for your increasingly tech savvy, mobile-first customers. The mobile
platform enables you to provide real-time assistance for your devices – be it a PC, laptop, router, network switch,
server or hard drive. Your customers can contact their support engineers anytime, from anywhere, and get faster and
simplified resolution.
GADET helps end-users and customers to stay connected with the support organization through multiple channels
i.e. chat, mail and voice. GADET is not just a support-centric platform, it is also a medium for the organization to
connect with its customers. Organizations can provide DIY tools, product and firmware updates, information on new
product releases, and promotional offers on products and services.
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As an end-user, GADET enables you to:
 Manage hardware devices:
 AddanynumberofhardwaredevicestoyourinventoryDQG
managethemeffectively.YoucanusebarcodescanningRU
manuallyentertheserialnumberoftheproduct.TheSODWIRUP
alsoenablesyoutoexportaproductlistthrougha.CSVILOH
You can access the location, model number and RWKHU
important information related to the assets. You can DOVR
VHDUFKDQGLGHQWLI\GHYLFHVDYDLODEOHLQ\RXUQHWZRUN
 Manage RMA requests:
 RaiseRMA(ReturnMerchandiseAuthorization)requestsWR
seamlessly return your device in lieu of a replacement RU
refund.Afterraisingtherequest,youcanviewdetailsVXFK
astheRMAstatusandreplacementpartdetails.TheXQLTXH
RMA number that is generated can be used for WUDFNLQJ
Usingtheplatform,youcanco-ordinateSLFNXSoftheGHYLFH
DQGDOVRSULQWRXWWKHUHWXUQVKLSSLQJODEHO
 Manage support tickets:
 CreatesupportWLFNHWVtoresolveanissueorviewtheVWDWXV
ofyourRMAs.Whileviewingthestatus,youcanalsoFRQWDFW
the support engineer via phone, email or live chat. )URP
withinthecase,youhaveaccesstothecaserelatedQRWHV
andattachments.YoucansearchforasupportWLFNHWXVLQJ
thecasenumber,NH\ZRUGorwildcardsearch.GADETDOVR
enables you to receive notifications regarding your WLFNHW
VWDWXV50AVWDWXVSURGXFWORJLVWLFVGHWDLOVDQGVRRQ

 Get instant help through live chat:
 Connect with your support engineer in real-time to DVN
questions, get advice, or FKHFN for details regarding \RXU
case. This allows you to PXOWLWDVN effectively, ZLWKRXW
LQWHUUXSWLRQRI\RXURQJRLQJZRUN
 Access the knowledge base:
 AccesstheNQRZOHGJHbasetotapintoavastrepositoryRI
self-help information on your products, LQFOXGLQJ
WURXEOHVKRRWLQJWLSVKRZWRDUWLFOHVDQGF$4V
 Login using finger print:
 Use finger print login for easier, faster and highly VHFXUH
DFFHVVWR\RXUPRELOHSODWIRUP
 Access voice-enabled intelligent Virtual Assistants:
 LeveragetheservicesofintelligentVirtualAssistantssuchDV
Apple Siri and Google Now that use Natural /DQJXDJH
Processing (NLP) to answer questions, PDNH
recommendationsorperformactionsbydirectingrequestsWR
ZHEVHUYLFHV
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As an enterprise, GADET enables you to:
 Provide instant access toVROXWLRQVDQGF$4VWRIDFLOLWDWHIDVWHUUHVROXWLRQ
 &RPPXQLFDWHZLWKXVHUVDQGFUHDWHDYLEUDQWFRPPXQLW\OHYHUDJLQJWKHQDWLYHPRELOHLQWHUIDFHV
 Provide access to curated knowledge base articles anytime IRUTXLFNUHIHUHQFHDQGIHDWXUHXVDJHDQGLQIRUPDWLRQ
RQ\RXUGHYLFHVRQDZLGHUDQJHRIWRSLFVLQFOXGLQJLQVWDOODWLRQFRQILJXUDWLRQDQGWURXEOHVKRRWLQJ
 Send push notifications WRXVHUVUHJDUGLQJRMAVWDWXVVXSSRUWWLFNHWVWDWXVSURGXFWDQGILUPZDUHXSGDWHVDQGVRRQ

 HQKDQFHGFXVWRPHUH[SHULHQFHGXHWRDQ\WLPHDQ\ZKHUHDFFHVV
 ;LPSURYHGHQGXVHUSURGXFWLYLW\GXHWRIDVWHUUHVROXWLRQRILVVXHV
 VLJQLILFDQWFRVWVDYLQJVGXHWRUHGXFHGFDOOYROXPHVWKURXJKVHOIKHOSFKDQQHOV
 LQFUHDVHGSURGXFWLYLW\RIFDOOFHQWHUDJHQWVDQGUHGXFHGWUDLQLQJWLPHIRUQHZDJHQWVGXHWRH[KDXVWLYHNQRZOHGJH
EDVH
 'HHSHU FXVWRPHU UHODWLRQVKLSV DQG EHWWHU FXVWRPHU UHWHQWLRQ IDFLOLWDWHG E\ HDV\ DFFHVV WR VXSSRUW SHUVRQQHO YLD
PXOWLSOHFKDQQHOV ZKRUHSUHVHQW\RXURUJDQL]DWLRQ
 )DVWHUVPDUWHUDQGSHUVRQDOL]HGVHUYLFH

CSS&RUS’VGADETLVGHVLJQHGWRGULYHDIDUUHDFKLQJLPSDFWRQ\RXUITRUJDQL]DWLRQDQG\RXUHQGXVHUVZLWKLWVHDVH
RI XVH DQG SHUVRQDOL]HG VXSSRUW YLD PRELOH 7KH PRELOH SODWIRUP ZLWK WUDQVIRUPDWLRQDO FDSDELOLWLHV LV WKH VROXWLRQ WR
GHOLYHUWKHIXWXUHGLJLWDOQHHGVRI\RXUFXVWRPHUVLQWKHPRVWVLPSOLILHGDQGFRVWHIIHFWLYHPDQQHU

@2017CSS&RUSLVDJOREDOOHDGHULQSURYLGLQJIT6HUYLFHVDQGTHFKQRORJ\6XSSRUWVROXWLRQV7KHFRPSDQ\KDUQHVVHVWKHSRZHURIDXWRPDWLRQ
DQDO\WLFVDQGGLJLWDOWHFKQRORJLHVWRDGGUHVVVSHFLILFFXVWRPHUHQJDJHPHQWQHHGV7KHFRPSDQ\SDUWQHUVZLWK)RUWXQH1000FRPSDQLHVWRKHOSUHDOL]H
WKHLU VWUDWHJLF EXVLQHVV RXWFRPHV DQG EH IXWXUHUHDG\ 7KH FRPSDQ\’V WHDP RI  WHFKQRORJ\ SURIHVVLRQDOV DFURVV 16 JOREDO ORFDWLRQV DUH
SDVVLRQDWHDERXWKHOSLQJFXVWRPHUVVXFFHHGLQWKHLUEXVLQHVVHV
For more information, contact info@csscorp.com
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