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CSS Corp’s GADET is the one-stop solution for your increasingly tech savvy, mobile-first customers. The mobile 
platform enables you to provide real-time assistance for your devices – be it a PC, laptop, router, network switch, 
server or hard drive. Your customers can contact their support engineers anytime, from anywhere, and get faster and 
simplified resolution. 

GADET helps end-users and customers to stay connected with the support organization through multiple channels 
i.e. chat, mail and voice. GADET is not just a support-centric platform, it is also a medium for the organization to 
connect with its customers. Organizations can provide DIY tools, product and firmware updates, information on new 
product releases, and promotional offers on products and services.

A customer service revolution is taking place. Organizations today are forced to think beyond business-as-usual. 
Customer service is going digital, where customers expect outstanding service and seamless support via digital 
touchpoints, anytime and anywhere. According to Gartner, ‘the future is a digital thing’ where enterprises are in need 
of developing harmonious relationships between people and machines. Their predictions reveal that by 2018, 6 
billion connected things will be requesting support. 

The game now is to provide flawless, integrated support, on the go, all the time. While your customers demand 
immediate assistance to resolve their problems, your support engineers are in need of uninterrupted access, to 
monitor systems or troubleshoot issues. In the quest to provide a remarkable digital customer experience, 
enterprises face the heat of rising support costs. Enterprises, therefore, need to craft a solid mechanism to manage 
these requests effectively, while keeping a tight rein on their IT spend. 

As a new age company, CSS Corp is passionate about innovating breakthrough solutions and creating 
unprecedented business value for our customers.  We have built a robust mobile platform that provides simplified 
and personalized support for the entire gamut of users’ devices. GADET – CSS Corp’s mobile platform (iOS/Android) 
acts as an instant digital touchpoint for customers to monitor their device status, escalate issues, track RMAs, and 
provide easy access to support through the mobile platform.
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As an end-user, GADET enables you to:

Manage hardware devices:
Add any number of hardware devices to your inventory
manage them effectively. You can use barcode scanning
manually enter the serial number of the product. The
also enables you to export a product list through a .CSV
You can access the location, model number and
important information related to the assets. You can

 Manage RMA requests: 
Raise RMA (Return Merchandise Authorization) requests
seamlessly return your device in lieu of a replacement
refund. After raising the request, you can view details
as the RMA status and replacement part details. The
RMA number that is generated can be used for
Using the platform, you can co-ordinate of the

 Manage support tickets: 
Create support to resolve an issue or view the
of your RMAs. While viewing the status, you can also
the support engineer via phone, email or live chat.
within the case, you have access to the case related
and attachments. You can search for a support
the case number, or wildcard search. GADET
enables you to receive notifications regarding your

A

 Get instant help through live chat: 
Connect with your support engineer in real-time to
questions, get advice, or for details regarding
case. This allows you to effectively,

 Access the knowledge base: 
Access the base to tap into a vast repository
self-help information on your products,

F

 Login using finger print: 
Use finger print login for easier, faster and highly

 Access voice-enabled intelligent Virtual Assistants: 
Leverage the services of intelligent Virtual Assistants such
Apple Siri and Google Now that use Natural
Processing (NLP) to answer questions,
recommendations or perform actions by directing requests
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As an enterprise, GADET enables you to:

Provide instant access to F

Provide access to curated knowledge base articles anytime 

Send push notifications RMA
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For more information, contact info@csscorp.com


