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	Services
	
		
				Digital Infrastructure Services
	Cloud Enablement Services
	Cybersecurity Services
	Digital Workplace Services
	Hybrid Cloud Management
	Telecom & Enterprise Networking









	
				Digital Engineering & Insights
	App Development & Maintenance
	Data Analytics and AI
	Digital Assurance and Testing
	Experience Engineering Services
	Geospatial & Locational Intelligence
	Digital Sustainability Services
	Smart Automation Services









	
				Digital Customer Experience
	Movate GenAI
	Customer Service & Satisfaction
	Customer Technical Support
	Revenue Generation
	Customer Retention
	CX Transformation as a Service









	
				Enterprise Product Services
	Customer Success
	Enterprise Customer Support
	Multi-tier Technical Support
	Professional Services
	Revenue Acceleration Services















	Platform
	
		
							Movate Athena


A Generative AI platform to elevate customer experiences and power business transformation



		
					Movate Contelli


An Intelligent Automation Platform that is an amalgamation of AI, analytics, and automation that cohesively manages complex infrastructure ecosystems to provide superlative CX



		



	
							Directly OnDemand


A unique gig customer experience ecosystem that brings together the traditional and gig models to deliver excellent CX



		



	
							Movate Edison


An AI-powered intelligent CX transformation platform that leverages AI, cognitive RPA, analytics, and augmented reality to deliver customized solutions for clients.



		



	
							Movate Insights


A unique platform with patented intent analytics that enables empathetic conversations



		









	Industries
	
		
							Telecommunications & Media


Drive growth, build customer loyalty and retention with a digital touch.



		
					Smart Mobility


Wow customers with hassle-free experiences they’d love. Put technology and agile strategies into building real-time CX.



		



	
							Technology & XaaS


Fuse innovation and technical expertise to build customer-centricity, scalability, and reliability



		
					Gaming


Blending passion and expertise to forge unforgettable gaming journeys for players.



		



	
							Retail, CPG, and e-Commerce


Grant customers experience that scale and stay with them. Leverage Movate’s award-winning platforms and drive in an era of convenience.



		
					Emerging Hypergrowth Brands


Drive effortless customer experiences with digitally enabled platforms that drive agile, frictionless interactions.



		



	
							BFSI


Empower your BFSI operations with Movate’s cutting-edge digital and infrastructure services



		









	Insights
	
		
							Resource Centre


Latest technology breakthroughs, Industry trends, and POVs on leveraging them for business success



		



	
							Blog


One-stop place for Innovation stories, Fresh perspectives, Future thinking, Extensive research, and trends



		









	Careers
	
		
							Careers at Movate


Discover an array of career opportunities that can propel your tech career forward.



		
					Women at Movate


As an equal opportunity employer, we believe in creating a culture that empowers and encourages people at every level of the organization.



		



	
							Current Job Openings


Explore endless career opportunities and elevate your tech career journey



		
					Campus to Career


An initiative that aims to bridge the gap between Academia and Industry and increase students’ employability.



		



	
							Working at Movate


We fuel each Movator with best-in-class people experiences, meaningful careers, and development opportunities.



		



	
							Diversity and Inclusion


We foster a culture that promotes equality and diversity, empowering people at every level of the organization.



		









	About us
	
		
							Who We Are




		
					Analyst Recognitions




		
					Management Team




		



	
							Global Presence




		
					Purpose, Vision & Mission




		
					Environmental Social & Governance




		



	
							Newsroom




		
					Innovation




		
					WIN Program




		



	
							Awards




		
					Strategic Alliances




		
					Anti Sexual Harassment Program




		

























Get in Touch
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Movate’s 2023 Highlights




A Year of Partnering Clients to Drive Digital Ambitions and Innovation




Year-end Video





Watch Now
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Movate wins Inc. Best in Business Award in




‘AI & Data’ Category




For its GenAI platform – Movate Athena





Read More
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Movate Athena




Revolutionize Business with Customized Gen AI Solutions




A Gen AI platform for your specific needs





Read More
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Movate wins




nasscom Digital Skills Award 2023




for empowering the next-gen workforce with future-ready digital competencies





Read More
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Forrester report on




Application Modernization & Migration Services Landscape




featuring Movate





Read More
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Movate recognized with




FOUR Best Place to Work




awards by Comparably





Read More
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ISG recognizes Movate as a




Leader in the 2023 CX Services




Provider Lens™ report for AI & Analytics capabilities





Read More
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Elevate business with Movate




A Trusted Digital Transformation Partner




Pioneering digital engineering, enterprise modernization, and CX enhancement, we deliver managed services that drive innovation, optimize costs, and align technology with your business goals. Partner with us for IT and CX transformation and design new revenue streams and business models to elevate your success.










Read More













    






Our services





Digital Infrastructure Services

Our digital infrastructure services offer a holistic view of IT ecosystems through a deep, insights-driven approach that ensures agility, resilience, and security.

View More 

[image: Digital Infrastructure Services]


Digital Engineering and Insights

Accelerate service delivery and drive digital transformation. Movate offers a bouquet of digital services powered by smart analytics across touchpoints and interactions.

View More 

[image: Digital Engineering and Insights]


Digital Customer Experience

With evolving customer expectations, Movate redefines CX via digital innovation to deliver agility and quick turnarounds for customer engagements.

View More 

[image: Digital Customer Experience]


Enterprise Product Services

Movate helps enterprises simplify their revenue and support ecosystems through proprietary innovative platforms and solutions that guarantee great business outcomes.

View More 

[image: Enterprise Product Services]
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Co-innovating with industry leaders




The best of our partner ecosystem for your business




We leverage our extensive partner network of disruptive technology providers to help orchestrate your technology ecosystems and modernize your applications, infrastructure, and processes for greater agility and business outcomes. Our global partnerships include leading hyperscalers, ESM platforms, and emerging solution providers for cloud modernization, generative AI, cloud finOps, AIOps, cybersecurity, multi-cloud storage, and intelligent automation.










Read More













    


Accelerate. Innovate. Movate.




This reflects who we are at the core, what we stand for, live, and breathe every single day. This powers our brand and inspires every Movator to pursue excellence at work with speed and innovation.




Contact Us




Resource Center






    









Here to create




brilliant experiences together







Hear the voices of diverse Movators who craft human-centered technology and experiences that change the world. Great ideas begin here.
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Leadership knows no gender, and that’s been my experience over the past 5 years at Movate. Here, women are encouraged to take charge, make decisions, and thrive alongside a diverse team.
– Karen Zaguiire | Philippines


[image: ]
Movate’s humanized approach to problem-solving is what makes it truly special. I am thrilled to have the opportunity to work with global brands. 
– Mercedes Gazel | Costa Rica


[image: ]
I have always proposed alternative solutions to challenges, and my ideas are consistently valued and appreciated. This motivates me to think even more innovatively.
– Alfiery Melendez | Costa Rica


[image: ]
At Movate, we have created an environment that gives us a sense of family. The transparency in the organizations, and growth opportunities provided are remarkable. 
– Valeria Dapelo | Colombia
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Movate has given me the opportunity to work in a pleasant multicultural environment with creative colleagues across the globe – a truly enriching experience.
– Carlos Badillo | Colombia


[image: ]
Movate is a place that consistently provides growth opportunities.  I started off as an associate and now I’m a leader with my own team. It feels great to be part of an organization that consistently nurtures its people. 
– Kuralovian Ganesan | Philippines
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Movate has given me opportunities to wear multiple hats. The organization has always empowered me by allowing me to explore, learn and make decisions. This place gives me the job satisfaction I have always longed for.
– Meenakshi Subramaniam | India
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Insights




Read through some of our latest articles and points of view on the state of the digital technologies, IT, cloud, and CX.
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February 26, 2024


Outcome-based engagements in CX services: A win-win strategy for all




    Read More











							

													
								



            
        [image: Forrester Continuous Automation & Testing Services Landscape Report Recognizes Movate]            
    






February 21, 2024


Forrester Continuous Automation & Testing Services Landscape Report Recognizes Movate




    Read More
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February 8, 2024


LLM Prompt Engineering for Optimal Results




    Read More











							

													
								



            
        [image: Fog Computing: A Journey Into The Future Of Decentralized Computing]            
    






January 31, 2024


Fog Computing: A Journey Into The Future Of Decentralized Computing




    Read More











							

													
								



            
        [image: ETHRWorld in conversation with Vijaykrishna Subrahmanyam, SVP & Global Talent Acquisition Head, Movate]            
    






January 22, 2024


ETHRWorld in conversation with Vijaykrishna Subrahmanyam, SVP & Global Talent Acquisition Head, Movate




    Read More
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January 8, 2024


Movate’s Virtual Try-On solution for a top brand




    Read More
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January 5, 2024


Gen AI: Is Your Data Ready?




    Read More
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December 21, 2023


Movate’s Fortified Cybersecurity for Unified Control & Comprehensive Visibility




    Read More











							

						            

        

        








    




    








    


	Awards
	Analyst recognitions









Paving the way for excellence




Our international awards vouch for the transformational work that has happened over the years. Movate is all set to script many more success stories.




View all Awards
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300+ analyst recognitions




Top analysts from ISG, HFS Research, Forrester, IDC, NelsonHall, and Everest Group have hailed our disruptive solutions and innovative thinking to help businesses accelerate outcomes. Partner with one of the most accredited companies in the industry.




View All
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Newsroom




View All
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        Press release







Movate named a Leader in NelsonHall CX Services Transformation 2024 NEAT Evaluation










1st April, 2024


								

							            


                    

        




        
            
                								
									


    






    


        News







Why companies don’t hire overqualified candidates










16th February, 2024


								

															
									


    






    


        News







Movate Inaugurates its third Global Delivery Center in Costa Rica










16th February, 2024
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Fog Computing: A Journey Into The Future Of Decentralized Computing










31st January, 2024
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ETHRWorld in conversation with Vijaykrishna Subrahmanyam, SVP & Global Talent Acquisition Head, Movate










22nd January, 2024


								

							            


                    

        










Resource Center



Read about the latest industry trends, technology breakthroughs, views of thought leaders and our perspectives to improve your business outcomes.







View All
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Case StudyLeading Telco Slashes Costs by 27% and Efficiently Manages Volume Peaks Through Movate’s Fluid Contact Center Model
Read More Download
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POVGEN AI – The Promise of a New Beginning
Read More Download
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Case StudyMovate FinOps platform’s unleashes a 27% reduction in Cloud OpEx for a Healthcare startup
Read More Download
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BrochureAssess Business Process Maturity
Read More Download















Get in Touch with us
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A human-centered technology & experiences company
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Keep up to date with our latest news and insights by subscribing to our monthly newsletter
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Follow Us




	Twitter
	LinkedIn
	YouTube
	Facebook
	Instagram





Contact Us




info@movate.com
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