
SIMPLIFY ENTERPRISE IT –
IS IT LIKE LEGOLAND?
The enterprise IT landscape is becoming more and more complex, 
with layers of applications and servers and devices. Piecing this 
puzzle needs simplification.
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ABSTRACT

Enterprise IT is a complex multilayered organism and 
users of applications and infrastructure are striving to find 
simple solutions to their task. More often than not, the IT 
function does not keep pace with the growing demand and 
technology changes, adding to the need to simplify. One of 
the foremost ways to simplify IT is to simplify cloud migration 
processes. The client-side infrastructure has gone through a 
change from desktops to laptops and now to smartphones. 
Product information to sales personnel, speedy approvals 
for executives on-the-go and integration of supplier systems 
are the areas where new technology can simplify things. 
Self-healing solutions can reduce employee run down time. 
Specialized IT vendors are a key to make all this happen. 

Enterprise IT is a complex and multilayered organism. 
Even to this date, users and beneficiaries of the numerous 
applications and infrastructures within an organization strive 
to develop simple solutions for their sometimes equally 
complex tasks.

Most enterprises are isolated in their function and form. Plus, 
due to continuous restructuring, acquisitions and growth, 
oftentimes, we hear that the IT function fails to keep pace 
with the growing business needs and demands. There is also 
the constant onslaught of changing technology and threat 
perceptions of an increasingly complex global economic 
environment, adding to the need to simplify.

SO WHAT CAN THE IT DEPARTMENT 
REALLY DO IN THESE CHALLENGING 
TIMES TO TRY AND KEEP THINGS 
SIMPLE?

The areas to work on may remain the same, however, some 
of the new advancements in technology can significantly 
simplify the process. One of the biggest innovations of recent 
times, the Cloud, has evolved in so many different shapes and 
forms – IAAS, PAAS and SAAS being the more prevalent. 

Migrating infrastructure to the cloud is one of the foremost 
examples of simplifying the underlying (and future) 
infrastructure that supports business applications. Retiring 
old applications and consolidating requirements into new 
age applications that get delivered through Software-as-a-
Service is another example of simplification.

Outsourcing IT infrastructure support in the past meant 
moving the problems from one location to another (lower 
cost). The problems often remained the same. Continuous 
improvement cycles can only improve things to a certain 
extent. Autonomic resolution of incidents can increase the 
efficiency and quality of resolution as well as uptime and 
availability of infrastructure. Infrastructure vendors have the 
capability to support a variety of automation given that they 
deal with multiple client needs. 

Self-healing solutions that run via Smart Service Desks can 
dramatically reduce incidents and consequently reduce 
employee downtime.

To achieve all this in a dynamic enterprise scenario would 
require the CIO and his A-team to have a strategic roadmap, 
a set of priorities, budgets and the ability to detail out the 
steps and outcomes in a structured manner. 

Specialized IT infrastructure vendors are a key to making 
all this happen. They bring expertise and tools beyond 
the organization to help achieve these goals and keep the 
wheels moving. They make it simple(r). 

It’s a bit like putting together that new Lego with 1000+ 
pieces. Every step, however small, needs to be understood 
and performed at the right time. Only then will you get it right.
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The biggest growth and change area in IT infrastructure is the client-
side equipment; desktops that made way for laptops have now been 
succeeded by tablets, phones and other mobile devices. Mobile 
is well entrenched within almost all user communities. Product 
information for the sales personnel, speedy approvals for executives 
who are on-the-go and integration into supplier systems are all 
areas where new technology can simplify the way things get done.


