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CSS Corp’s automated 
infrastructure management 
delivers superior Customer 
Experience (CX) for a 
networking major
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A leading provider of test systems and service verification platforms for wireless and wired infrastructures and services, 
with operations in around 30 countries. 

Enterprises rely on their infrastructure and their ability to 
maximize its productivity and lifetime. Infrastructure 
monitoring solutions have a prominent role in their daily 
operations. Secure reliable remote access to enterprise 
business applications during the normal course of 
operations enables an enterprise to handle issues and 
crisis situations. CSS Corp’s automated infra support 
solutions has enabled enterprises to improve 
operational efficiency, with faster time-to-market, and 
reducing operational costs.

The client provides testing, visibility, and security 
solutions to strengthen applications across physical 
and virtual networks. With complex network design, 
they encountered frequent site outages. Customer 
satisfaction levels were dropping. 

CSS Corp was mandated to manage and monitor the 
client’s infrastructure to identify reasons for outages, 
improve site availability and boost customer 
confidence.

CSS Corp’s Automated Infrastructure Management 
Solution (AIMS) provides cost-effective resources 
and the capabilities required to access, build, monitor 
and manage an IT environment in a secured manner. 
A leading network provider of test systems and 
service verification platforms for infrastructures and 
services improved their site performance and 
improved customer loyalty with CSS Corp’s AIMS.

Abstract

Client Situation
CSS Corp introduced 24/7 infrastructure monitoring 
through Automated Infrastructure Management Solution 
(AIMS) platform. End-to-end remote management, 
automated support (L1/L2/L3), proactive monitoring, 
outage notification, incident management, problem 
identification, change management and issue 
escalation was provided by AIMS. The client’s 
complicated network was analysed and architectural 
changes were recommended. Legacy devices were 
replaced with new devices. Outages were reduced with 
99.9% site availability. The help desk team notified the 
customers on outages and maintenance resulting in an 
improvement in customer trust.

CSS Corp Solution

About the Client

Our solution delivered the following benefits:

Business Outcomes

Improved site availability: 99.9% uptime with 100% SLA compliance

Superior customer experience: 93% CSAT score

Seamless infrasupport: Proactive 24/7 monitoring with outage notifications sent to customers 
ensuring customer satisfaction

For more information, please email us at info@csscorp.com


