
SIMPLIFYING IT
TO ENHANCE CUSTOMER

EXPERIENCE (CX)



Popular 
research 
suggests that 
by 2020 
Customer 
eXperience 
(CX) will 
overtake price 
and product as 
the key brand 
differentiator.

At CSS Corp, we believe that CX has already become the biggest 
brand differentiator. We help fortune 1000 brands enhance their 
CX through our simplified support services. As a strategic 
support partner, we deliver a continuous experience that 
exceeds our customers’ expectations. Moreover, our 
expertise in supporting 1000+ multi brand 
technology devices, and continuous 
investments in R&D, technologies & IPs 
help simplify the IT landscape for our 
customers. Not only are we able to 
contribute to higher customer 
value but also significantly 
build brand loyalty. 

CSS Corp Service Portfolio
CSS Corp offers a comprehensive portfolio of support services 
that enables the company to serve as a true end-to-end 
capability partner who entirely focuses on business outcomes. 



Technology 
Support

Our services include:

 process which covers L1 to L4  
 tech support, warranty  
 management, remote tech  
 support and troubleshooting

 troubleshoot routine tasks

 personalized support

 support

 smart home, out of scope and  
 out of warranty products

CSS Corp is a global technology support provider for over 140 clients for close to two 
decades. Leveraging support experience & expertise from over a billion transactions, 
CSS Corp is adept at resolving complex product issues for both consumer and 
enterprise product companies. The services are offered on a per subscriber 
model or outcome-based model. Product companies work with CSS 
Corp by engaging on a support price by user or products shipped. 
With in-house R&D on automation, analytics and omnichannel 
platforms, we have deep expertise in optimizing the 
support channel while ensuring higher Quality of 
Service (QoS), lower support costs and high 
customer experience through preemptive and 
personalized interactions. 



CSS Corp helps enterprises optimize and be ‘digital ready’ to serve 
customers in unprecedented ways beyond expectations. CSS Corp has 
been providing IT services to a majority of the fortune 1000 
companies globally. Our new-age IT services are a mix of 
traditional and emerging services to create unified 
superlative customer experience. The digital IT support 
serves to improve experiences for all the 
stakeholders thereby helping enterprises evolve 
into a more powerful, progressive, dynamic 
and future- ready organization.

Digital IT 
Support

Our services include:

 dynamically optimize workloads depending on user  
 and applications

 our customers infrastructure to public cloud at the  
 shortest time, low risk while reducing cost and create  
 a scalable infrastructure (SaaS, PaaS and IaaS)

 persona of our customers

 powerful automation platform

 (iSOC) services ensure posture-based security which  
 dynamically reorients based on the kind of threat or  
 nature of target 

 implement networks carrying data based on user  
 demands

 ensure common support channel, proactive  
 monitoring of health of IoT devices and secure IoT 
 management

 blueprint on the application health of the organization.  
 It will create optimized application development and  
 maintenance

 high performance of your applications, on-demand  
 testing and IoT testing services



CSS Corp provides many of the world’s leading carrier providers with end-to-end professional 
services. The carrier support services is standards based, providing performance 
management and visibility ensuring world-class quality by meeting stringent SLAs and 
reliable service to customers. As a global support enterprise, CSS Corp provides 
complete professional services and solutions that create superior customer 
experience for network carriers. Our expertise lies in design engineering and 

since 2000. We offer a host of services including design, engineering, 
fiber characterization, splicing, testing and deployment. CSS Corp 
(earlier known as Glow Networks), is a pioneer that engineered 
and commissioned fiber connectivity for leading network 

this better than anybody else.
.

Carrier 
Support CSS Corp also caters to a suite of 

additional services and solutions 

design, optimization to deploying human 
resources, and many more. Our partnership has 

helped our customers to increase coverage areas, 
reach new customers and generate new service revenues.



Benefits of partnering 
with CSS Corp

Proactive and preemptive support using analytics – CSS Corp’s  
 investments in smart analytics based IPs (Active Delivery Suite) helps us track  
 customer behavior and trends in real time. This means identifying issues and  
 resolving them both proactively and preemptively leading to enhanced customer  
 experience and brand loyalty. To add to this, fewer calls to the support channels  
 have helped reduce costs substantially and increased customer experience quotient  
 by more than 20%. 

Predictive support using automation – CSS Corp was one of the early  
 adopters of technology and has made strategic investments in the area of  
 automation and cognitive computing. By automating support capabilities, CSS Corp  
 has ensured high Quality of Service (QoS) and greater reliability. Automation of  
 support also ensures that customer interaction across all channels are integrated  
 and captured for a unified customer view, reduced costs by 30% and improved  
 CSAT by 10%.  

Innovative engagement models – CSS Corp’s innovative support models such  
 as Premium Tech Support not only helps client enhance and create stickiness but  
 also create additional revenue streams. 

Flexible pricing models – CSS Corp was among the first few in the industry to  
 offer outcome-based pricing models across the service verticals. In addition to this,  

 Corp’s customers enjoy the flexibility of ramping their support needs and costs  
 based on business requirements and market demands.  



About CSS Corp
CSS Corp is the global leader in technology support. Over 140 clients, 

enterprise and consumer products, managing IT infrastructures, and 
deploying networks. With over 5,500 technology professionals 
across global locations, we have a rich heritage of managing 
large and complex support ecosystems – from IoT, 
enterprise and consumer products to data centers, 
applications and desktops. We have built our 
reputation on delivering stellar customer 
experiences by charting the right experience & 
support strategy, deploying the right 
processes and technology to enable it, 
and executing impeccably every day 
and through every interaction.



Let’s talk...
For more information on our services,
info@csscorp.com


