InfraSupport

Companies are struggling to keep pace with dynamic market trends and rapidly evolving technologies that
are defining the future of business. Adapting to change, maintaining the competitive edge and keeping a
check on rising technology costs are critical concerns. At CSS Corp, our in-depth understanding of various
industry verticals enable us to provide you with innovative end-to-end services to stay ahead of industry
challenges.
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InfraWatch provides state-of-the-art remote monitoring, event correlation and reporting services for your
organization, at a very competitive cost, and helps you focus on your regular business operations. From
our Global Visibility Centers, we provide 24/7 systems monitoring with a high degree of customization of
alerts and escalation paths, utilizing our RIMS platform. We can integrate this with your existing monitoring
solution (HP Openview, MS SCOM, etc.) or deploy it using CSS Corp extensive library of endpoint device
templates and pre-determined metrics.

We have an in-depth understanding of the complex landscape of adopting new infrastructure
technologies. At CSS Corp, we realize that when you make a significant investment in your core
infrastructure systems, you need to also incorporate the key agents of change namely people,
process and technology, to ensure a holistic outcome and maximum benefit from your investment.

Our Infra Analyze Services help us to understand your existing infrastructure and offers advice on
optimizations to address your current as well as future business needs.

InfraOps provides you with customized out-tasking services to support your IT operations. These
support processes are enabled by our RIMS platform to proactively identify and resolve incidents
before they impact your business. InfraOps provides remote administrative and support services for
select Mission Critical Application IT Infrastructure, allowing IT executives to support service levels
and core IT staff to focus on the strategic goals of your business.
At CSS Corp, we provide all these services utilizing ITIL best practices and through our expert
delivery personnel who hold ITIL Foundations Certification. With CSS Corp, you get the capabilities
usually found only in large enterprises, at a price that small and medium businesses can afford.

Greater efficiency in your IT operations
Optimization of your IT infrastructure
Bridge the gap between onshore and offshore teams

CSS Corp is a leading technology company supporting enterprise and consumer products, managing IT infrastructure
(stand alone, Cloud or Mobile enabled) and deploying networks. We partner with many of the Fortune 1000 companies
to help realize their strategic business outcomes and be future-ready. Our expertise and in-depth understanding of the
enterprise & consumer product space, along with proven pedigree in Infrastructure Management, help customers
increase revenues, optimize costs, enhance IT availability and business efficiency, to more than 140 customers worldwide. Our R&D arm, CSS Corp Innovation Labs designs and develops products and IP, creates platforms and solutions
to accelerate IT transformation and enable faster go to market for customers.
Technology support is in our DNA. With over 5,500 technology professionals across 13 locations globally, we have a
rich heritage of 15+ years in managing large and complex support ecosystems. From home devices, whether it’s
enterprise or consumer, datacenters, applications and desktops to services, we have built our reputation on delivering
stellar customer experiences. Because we chart the right support strategy, deploy the right processes and technology
to enable it, and then execute impeccably – every day and every interaction. Because we are wired to support.
To know more about our products and services and how they can better your end user experience, please visit
www.csscorp.com or drop a mail to info@csscorp.com today!

For more information, please mail us at info@csscorp.com

