
CLOUD IN THE 
CONNECTED WORLD



It really is the advent of cloud computing that 
created today’s increasingly connected data 
systems. First, storage went the cloud way, then 
technology platforms, then applications. Slowly 
but surely, everything-as-a-service (EaaS) will be 
an avatar of cloud and almost anything that can 
go cloud will go cloud: Shopping. Gaming. 
Mobile apps. Video rendering. Business 
applications. Workflows. Websites. 

For consumers, the cloud offers simplicity and 
accessibility. For enterprises, it is fast becoming 
one of the main drivers of innovation and 
competitive advantage. And yes, the cloud is 
within your reach today. But there are questions. 
How fast can you get it up and running? What can 
you use it for? How will you integrate it with the 
rest of your IT? How will you secure it? And how 
can you be ready to cloudburst even before you 
know you’re going to need more storage? 

The answer is a partner who is skilled across the 
cloud spectrum – readiness, design, build, 
secure, monitor; and more importantly, a partner 
who accelerates your journey from readiness to 
monitor. 



SCALABILITY
IS PROFITABILITY
For a growing bank in the connected world, 
service availability and scalability of infrastructure 
are business-critical. Sluggish applications must 
give way to lighter, cloud-enabled applications 
that secure the digital future. 



A premier investment bank in the Middle East.

THE CLIENT

THE SITUATION 
New financial products, multi-channel banking, and 
personalization are ways to win consumer mindshare and 
walletshare, but what happens when business 
applications slow banks down? To overcome this 
challenge, our client decided to standardize the support of 
one such application – their messaging platform, by 
migrating from Lotus Notes to Microsoft Exchange. But 
with users spread throughout the EMEA region, the 
transition needed to be seamless, without data loss and 
minimal downtime, and while preserving the integrity of 
each user’s mailbox. 



If scalability was key, we knew that the mainframes would 
need to be complemented with the cloud. So along with 
installing and configuring Microsoft Exchange Server 2013 
on the bank’s primary datacenter, CSS Corp designed, 
procured and set up the Amazon Web Services (AWS) 
cloud infrastructure as the secondary environment. The 
team recommended and implemented several migration 
and management tools that saved costs by as much as 
50%. And to enable BYOD at the connected workplace, 
the team integrated Microsoft Active Sync into the 
solution.

CSS Corp ensured a seamless, fast and successful 
transition to a highly available mail and messaging 
solution. In fact, the migration was done in two days, over 
a weekend ensuring zero downtime and no user impact. 
Hosting in cloud enabled 100% availability of receiving 
mails. With the failover site in AWS cloud, the team 
ensured rapid recovery and a highly elastic recovery 
infrastructure. Most importantly, the solution is built to be 
highly scalable and can handle 300% user growth in the 
next three years. So the client can focus on new business 
and shaping customer experiences, knowing that their 
infrastructure won’t let them down.

OUR SOLUTION

THE OUTCOMES


